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- Technology

Ghorami Technology is a leading provider of IT-enabled services and
digital solutions for growing businesses of various companies. Our
aim is to help businesses optimize operations, streamline processes,
and enhance digital presence. Our services include software
development, website design & development, digital marketing,
data analysis and more. With a team of experienced professionals,
Ghorami Technology is dedicated to delivering innovative and
customized solutions to meet the unique needs of their clients. We
help businesses increase efficiency, improve customer experience
and drive growth by leveraging the latest tfechnologies and trends
in the digital world.

Provide modern, innovative and
sustainable IT solutions fo our partners in
the offshore Corporate sector.

Our VISION

Be the leading tech base service solution
provider in Bangladesh.
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We build digital products that move fast and
scale smart. From web and mobile apps to
design, payments, and growth marketing—we
turn ideas into impactful solutions.

) Software Development
Turning bold ideas info solid tech.

@ Payment Integration
Payments that just work. Everywhere.

@ Digital Marketing & Promotion
Get seen. Get clicks. Get growth.

@) Design & Animation
Visuals that stop the scroll.

) Website Design
Websites built to impress and convert.

@ Web App Development
Fast, flexible, future-ready web apps.

) Mobile App Development
Apps people actually love using.

7 Live Notifications & Messaging
Reach users instantly via SMS, WhatsApp, Telegram,
web, or app alerts—fully customized.

) Complete Payment Solutions
One gateway for local and international payments,
built for speed, security, and scale.

@ https://ghoramitechnology.com
-




Custom Business Solutions

Built for Scale

We deliver customized business tools and applications
designed to meet enterprise standards for security, perfor-
mance & reliability. Our solutions are built to support com-
plex operations while ensuring long-term scalability.

Privacy & Data Security

We prioritize data protection through robust security frame-
works, strict access controls & compliance-ready architec-
fures—ensuring complete privacy and integrity of your
business data.

High Availability & Performance

Our systems are engineered with load balancing, optimized
infrastructure & high-availability design to ensure consistent
performance under all workloads.

Tailored, High-End Applications

From internal enterprise platforms to customer-facing appli-
cations, we develop fully customized, high-end solutions
aligned with your operational goals & future growth.

Reliable. Secure. Scalable.

Engineered for enterprise success.




Our awesome product
that makes your life
PRODUCT easier & cheerful

TaskOne

Ultimate Solution of TeamWork

Route Message

Whatsapp Business Solution

- GDesk is an awesome tool
a strong marketing tool . .
integrated with Meta to frack working hour & monitor
to work from anywhere.
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Virtual Library for
Creation & Publishing
e-book

Cusfomize ChatBot with-
Whatsapp for Seamless
Customer Support
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Communicate with Customers globally

Business Initiated Messages

<

B A Business inifiated message starts when a business initiates a message fo the user
B Needs pre-approved message templates and an Active Opt-in

B Send rich communication like text, images, documents, video files & interactive
button (list messages & quick reply)

B ‘Non-fransactional’ messages are now allowed

User Initiated Messages

B A User initiatfed message starts when a business reply to a user’'s message is
delivered within the 24 hour window

B Send text, images, documents, videos, audio files, locations
B No Opt-in and No Pre-approved templates needed

Chatbots1
Remarketing
Customer Support1
Notifications @
Automation

Verification &1
Avuthentication

+8801790675227 (BD) | ghoramidesk@gmail.com | www.ghoramitechnology.com




Tas kone Features Solutions  Pricing
Manage Work Thoughts

& Documents Digitally

TaskOne is an awesome tool
to track working hour & monitor to work from anywhere.

Make Your Life Ease With 5 4 & &
Digital Workplace E

Manage your team work dynamically
in which every documents will be
reserved and platform will g
become convenient. -
Keep frack your work hour easily
through fime tracking feature.

Single View m Drag&Drop - Work Tracking

Dashboard Task System
- Comprehensive Secure File - Interactive
Checklist Sharing Comment

(+880) 1849225187 contact@taskone.xyz

(+971) 558332996 taskone.xyz



Ghorami Technology provide automated chatbot solutions for
Customer Services. That can not only customer can get valid
information, but also provide different query.

autoBot can find potential customer
that makes business faster

.@. autoBof can track old customer & query, can be used
59 for analysis & contact with potential customer

aufoBot can be infegrated with WhatsApp Business .@.
Solution through Route Message APl 54

(@) Convenience

] Customers can inferact with the chatbot through WhatsApp, a platform
they are already using, making it easier for them to access information
and complete transactions.

@ Increased efficiency

“) Chatbots can automate repetitive tasks and provide instant responses,
freeing up human agents to handle more complex inquiries.

@®) 24/7 availability

) Chatbots can operate around the clock, allowing customers to get
assistance at any fime, without the need for human support.

Personalized experiences
Chatbots can use natural language processing and machine learning to
understand customer inquiries and provide personalized responses.

(=) Cost savings
Implementing a chatbot can reduce the cost of customer support by
automating tasks that would normally require human support.

+8801790675227 (BD) | ghoramidesk@gmail.com | www.ghoramitechnology.com




Manage & Approve  DocuMan

your document dlgltally Document Approval System

Employee Submits Report:
B The employee adds document like expense report as attached receipts.
Automated Validation:

® Upon submission, the system automatically validates the expense report against
predefined rules and policies.

Routing and Approval Workflow:

m Once the expense report passes validation, the system routes it through an
approval workflow based on predefined rules and hierarchy.

B The workflow determines the sequence of approvers and their respective approval
levels.

B For example, expense reports below a certain threshold may require approval from
a direct supervisor, while reports above the threshold may require approval from
the finance department.

Notification and Approval:

B Approvers receive notifications via email or the system's notification feature when
expense reports are awaiting their approval.

mIf approved, the expense report moves to the next approver in the workflow. If
rejected, the system notifies the employee of the rejection reason and allows them
to revise and resubmit the report.

Escalation and Exception Handling:

B |n case of delays or inaction from approvers, the system automatically escalates
pending approvals to higher-level authorities or alternate approvers.

B Approvers can add comments or notes to explain their decisions, which are
logged in the system for audit purposes.

Final Approval and Reimbursement:

B Once all required approvals are obtained, the expense report is marked as
approved, and the reimbursement process is initiated.

H The finance department processes the approved expense reports for reimburse-
ment, either through payroll or direct payment tfo the employee.

Reporting and Analytics:

B The system generates reports and analytics on expense report processing fimes,
approval rates, policy compliance, and other relevant metrics.

B Managers and administrators can use these insights to identify bottlenecks,
opftimize workflows, and improve the overall efficiency of the expense manage-
ment process.

+8801790675227 (BD) | ghoramidesk@gmail.com | www.ghoramitechnology.com



What We Done

SHOWCASE

Design Design
& Printing & Printing

Magazine Newsletter

Design p b Design
& Printing : & Promotion

Book

Website et D% Website

e-commerce e e-Magazine

Website Yoo Website

Rental Service offer_selling

Mobile App 4 Mobile App

Rental Service =St 8 Business Manage

Mobile App Mobile App

Offer Selling o Informatic
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Our Valued
Client

Foreign Trade Agreement Wing

Ministry of Commerce, Bangladesh

Customs Valuation &
Infernal Audit Commissionerate Club

NOBOVABNA

O illustrction of Sderdtone & Cublare
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Dubai, UAE

Dhaka, Bangladesh

"|','f Privojon Feundatian

Dhaka, Bangladesh

Partnerships Built on

Trust and Success

Customs House, Dhaka
National Board of Revenue

N

Customs Excise & VAT Commissionarate, Khulna

N

Giaal ST

e |
Al QAMAR AL ZHABI
General Trading LLC

I': TaskOne

Dhaka, Bangladesh

Modina Halal

Kbl P2 e

Italy

@

Customs Excise & VAT Commissionarate
(Dhaka East), Dhaka.

Islami Bank Bangladesh PLC

®

Cantonment Public School & College

BUSMS, Parbatipur

P

PrintasticBD
Allkind of Printing Supplyer

talhaPay

Dhaka, Bangladesh

<

byteNet
Dubai, UAE




